For Office Use Only: Initial:

/___/___ Date of Reservation

|:| Reservation Completed/Signed
|:| Payment Rec’d (attach receipt)
|:| Payment Waived/Refunded

/| Dateof Consult

Personal 1-Hour Consultation Reservation / No.

Thank you for your interest in having professionals from The Bird House come to your location
to consult with you about all the options we can offer to help make your location more nature-
friendly and enjoyable. We pride ourselves on being able to supply a broad variety of products,
services, and expertise with which to help make this happen.

As a first step towards an actual consultation, we need you to provide the following information:

Your Contact Information:

Name:

Telephone:

Email:

Consultation Site:
(Note: This can be any location within a 50-mile radius of The Bird House)

Number/Street:

Address Line 2:

City: Zip Code:

Best Date(s) for Consultation:
(Note: On-location consultations typically take place on Thursdays)

Please tell us in the space below what day/date and time work best for you:

Next, if you have time, please help us to better help you by completing the following checklists!



Specific Areas of Interest At Your Address:

Please check all or any that apply.

Front yard

Back yard
Deck
Pond/Body of Water

[]

|:| Flower Garden

|:| Forested Area

|:| Pasture/Open Field

|:| Other (please add any other areas or details that are important to you)

Specific Birds/Animals You Would Like To Encourage:

Please check all or any that apply.

|:| Songbirds

|:| Hummingbirds
|:| Baltimore Orioles
|:| Goldfinches
Bluebirds

|:| Squirrels

_| Other (please add any other birds/critters or details that are important to you)

Specific Items of Interest:

Please check all or any that apply.

|:| Birdhouses
|:| Feeders
|:| Birdbaths

|:| Aesthetic Decoration (e.g., chimes, gazing balls, stakes, banners/flags, sundials, etc.)
|:| Other (please add any other items or details that are important to you)




Next Steps:

We will review your input and reach out to you within 3 business days of receiving your
reservation to set up a specific date and time for our staff to come visit your location.

Payment:

Please note that a consultation fee of 5100 is required to schedule our visit. You can pay this fee

either: 1) at the time of scheduling (i.e., over the phone) or 2) at the time you submit your
reservation form (i.e., in-store or by mail).

On-Site Consultation:

We will call you on the day of the consultation to confirm who is coming and when we expect to
arrive. The 1-hour on-site consultation will be our way of learning more about your goals and
your location. During the consultation, as we become more familiar with your situation, we will
make some suggestions. To help you understand what we have to offer, we will also have a
catalog of different product ideas to show you, geared toward the feedback you provide in this
reservation form.

Recommendations:

You will receive an e-mail with our best recommendations within seven (7) business days of the
on-site consultation. When appropriate, our recommendations will include a quote for
products you can purchase from The Bird House along with cost estimates for any additional
services we suggest (e.g., professional installation of a bird feeder pole), good for 14 days.

Unavoidable Changes:

You agree to do your best to let us know ahead of time if you need to reschedule the date or
time of the consultation. We agree to handle special circumstances with due consideration.

Should you pay the $100 consultation fee and then subsequently cancel your consultation prior
to the agreed-upon day of the consultation visit, your fee will be fully refunded. Cancelling on
the same day as the scheduled consultation without rescheduling will incur a 50% cancellation
fee.

Signature:
| have read the terms of this reservation, as stated above, and | understand and agree to them.

Name: Date:

You can save and e-mail your completed PDF form to -->  info@thebirdhouseny.com

- OR - print and mail this form to --> The Bird House, 3035 Monroe Ave, Rochester, NY 14618
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